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WELCOME & INTRODUCTION
8:00 AM
KIMBERLY KASOW, DO

WRITING YOUR PROGRAM’S STORY: 
THE ANNUAL QUALITY REPORT
8:10 AM
AMY BERES, PHD

ROUNDTABLE
9:05 AM

BREAK 
9:35 AM

ILLUSTRATING COLLABORATIONS AND 
RELATIONSHIPS 
9:50 AM
OLIVE STURTEVANT, MHP, MT(ASCP), SMM/SLS

ROUNDTABLE
10:55 AM

EVALUATING THE IMPACT OF 
VALIDATIONS PERFORMED  
12:10 PM
HEATHER STEINMETZ, MPH
EUNICE KIM, MT(ASCP)

LUNCH
11:25 AM

ROUNDTABLE
1:10 PM

USING OCCURRENCES TO DRIVE 
PROCESS IMPROVEMENT
1:45 PM
ELIZABETH FERRARO, BA

BREAK
2:45 PM

ROUNDTABLE
3:00 PM

TELLING THE STORY: PRESENTING AND 
DISTRIBUTING THE ANNUAL REPORT 
3:35 PM
STEPHANIE LIHVARCHIK, MT(ASCP)BB, 
SSGB(ASQ)

CLOSING
4:50 PM

Agenda
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PANEL DISCUSSION WITH THE EXPERTS
4:20 PM


