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WELCOME & INTRODUCTION
8:00 AM
KIMBERLY KASOW, DO

WRITING YOUR PROGRAM’S STORY: 
THE ANNUAL QUALITY REPORT
8:15 AM
LEIGH GATES, CPHQ

ROUNDTABLE
9:15 AM

BREAK 
10:00 AM

ILLUSTRATING COLLABORATIONS 
AND RELATIONSHIPS 
10:15 AM
JACKIE STENTZ, BSMT(ASCP), CPHQ

ROUNDTABLE
11:05 AM

PRESENTING RESULTS FOR OUTCOME 
ANALYSIS 
11:55 AM
AMIR STEINBERG, MD
SANDRA FABRICATORE, RN, MSN, CPNP

LUNCH
12:40 PM

ROUNDTABLE
1:15 PM

USING OCCURRENCES TO DRIVE 
PROCESS IMPROVEMENT
2:05 PM
PRISCILLA DASILVA
ANNETTE CHEWNING, BSN, RN

BREAK
2:50 PM

ROUNDTABLE
3:05 PM

TELLING THE STORY: PRESENTING AND 
DISTRIBUTING THE ANNUAL REPORT 
3:55 PM
KIMBERLY MCCORMICK
CARRIE BARNHART, RN, BSN, CHTC

CLOSING
4:50 PM

Agenda
 


