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17th Annual ISCT Meeting
Wednesday 18th May 2011
De Doelen Congress Centre
Rotterdam, The Netherlands

09:00-10:30

FACT Morning Session
Welcome (9-9:30)
Speaker - Dennis Gastineau

Inspection and Accreditation
Process (9:30-10:30)
Speaker - Phyllis Warkentin

JACIE Morning Session

The JACIE Inspection process for
Inspectors and Applicants — Part 1
An introduction to the JACIE Inspection
process - the “what” and “how” of an
Inspection. Looking at a quality system
and quality documents.

Speakers — Eoin McGrath & Patrick
Corstiaans

10:30-11:00

Coffee Break

11:00-12:00

FACT Morning Session
Successful Inspections
Speaker - Catherine Bollard

JACIE Morning Session

Part 2

Continuation from Part 1

Speakers — Eoin McGrath & Patrick
Corstiaans

12:00-13:00

Lunch Break

13:00-13:45

Standards Update
Main developments of the 5™ edition
Speaker - Derwood Pamphilon (thc)

13:45- 14:45

Gathering Evidence
2 exercises
Speaker - Patrick Corstiaans

14:45-15:15

Coffee break

15:15-15:45

Common citations within the Standards

Top deficiencies
Speaker - Phyllis Warkentin

15:45-16:45

Identifying deficiencies

Using case studies to recognize deficiencies

Speaker - Catherine Bollard

16:45-17:45

Standards Quiz

Test your Standards knowledge with FACT Interactive buzzers

Speaker - Dennis Gastineau

17:45-18:15

Expert Panel

Ask questions to the experienced expert panel
Speakers - DP, PC, IS, JACIE Office, PW, DG, CB




